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H1:  User advocates, being individuals who have made a commitment to expressing user needs for 
product design, are capable of expressing these needs based on personal experience and on 
communication with peers; 
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 H2 : Designing a product suited to user needs involves studying product use both from the 

caregiver’s and the infant’s points of view; 
 H3: Caregivers formulate mental models of infant needs and are capable of expressing a point of 

view which is relevant to system design. 
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 H4: Task models may be used as a resource for the elaboration of product concepts; 
 H5: Users are capable of generating mental models of a system’s future use through 

counterfactual reasoning, to formulate judgments of acceptability; 
 H6: This process can be facilitated through involvement in participatory simulations and the use 

of intermediate representations (IRs) 
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